
 

Baby Basics UK 
 
We asked Cat Ross, CEO of Baby 
Basics UK, to tell us about the work that 
they do.  
  
Most people know about food banks but 
have you ever heard of a baby bank?  
 
There are more than 250 baby banks 
running in local communities across the 
UK, and here at Baby Basics UK we are 
the largest network of these, with fifty-
seven centres across the UK and the 
Channel Islands.   
 
Baby banks run in a similar way to a 
food bank. Families are referred for 
support by the professional working with 
them – this could be a midwife, social 
worker, health visitor, early intervention 
worker, church leader, asylum support 
worker, to name but a few. Every family 
in the UK has a professional linked to 
them that can make a referral.   
 
The big difference is that we don’t 
provide food. Instead, we provide all the 
essentials you may need for life with 
children from pre-birth to five years old. 
This could be as simple as nappies, 
toiletries, clothing and toys, or larger 
equipment such as a Moses basket or 
cot to help your child sleep safely, or a 
pram or pushchair to help you access  

 
your local community, do the school run 
and meet other parents.   
 
All of our fifty-seven Baby Basics 
centres are run by, for, and with the 
local community. 90% of the items we 
give to families, free of charge, are 
second hand and have been through 
strict quality control and safety check 
procedures. 
 

 
 
Working with second-hand donations 
does not diminish the quality of the 
items we give. We are also helping the 
environment by repurposing items so 
they don’t end up in landfill. 
 
We follow all safety guidelines and 
respect the guidelines of the 
professionals who refer to us. This 
ensures that we continue to be a 
trusted, valued and respected service, 
recognised by many statutory services 
such as the NHS and Social Care.   
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We are all facing the cost of living crisis 
but the struggle is harder for some than 
for others. We know that many families 
with children under five will be finding 
things tough. We are here to say that 
there is no shame in asking for help and 
no one has to struggle alone.   
 
If you need support, please reach out to 
your midwife, health visitor or other 
professional working with you; they will 
have information about local 
organisations that can support you. 
Remember that every child is registered 
with a health visitor until the age of 
five.   
 
Some suggestions of where you can 
access help in most local communities: 
 

 Citizens Advice 

 Debt Advice Foundation 

 Baby banks 

 Food banks 

 Warm spaces 

 Local authority cost of living 
support schemes 

 Local authority family hubs 

 Your local GP 

 Local churches 
 
 
 
 
 

 
There are also many opportunities to 
support others in your community: 
 

 Donate items to a baby bank 

 Add some extra items to your 
weekly shop for the food bank 

 Cook for a family with a new baby 

 Volunteer at a baby bank, food 
bank or warm space 

 Fundraise for a baby or food bank  
 
If there isn’t a baby bank in your local 
community, could you lead one? If you 
are interested, please do not hesitate to 
contact us. 
 
Whatever your situation right now – 
whether you are finding things tough, 
worrying that things might get tricky in 
the coming months, or just want to know 
what’s out there – there are 
organisations that can support you.   
 
For more information about Baby Basics 
and where to find your local centre, 
please visit www.baby-basics.org.uk, 
email info@baby-basics.org.uk or follow 
Baby Basics UK on Facebook, Twitter or 
Instagram. 
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